How could you increase the entropy of 1 mol of a metal that is at room temperature? How could you decrease its entropy?
SOLUTION 

To increase its entropy, raise its temperature. To decrease its entropy, lower its temperature. “Remove energy from it by heat” is not such a good answer, for if you hammer on it or rub it with a blunt file and at the same time remove energy from it by heat into a constant temperature bath, its entropy can stay constant.
